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Method of Survey Administration to be used to meet the Quantitative Research Objectives 
The personal interview or field survey 
It’s the direct method of gathering information from the respondents ,it involves face to face communication between the researcher and the informant .detailed and accurate information can be collected by using this .Personal interview maybe conducted with or without questionnaire can be applied only when the interviewer takes proper interest in the respondent .The advantage of this method is that every type of consumer whether illiterate or literate can be covered by use of this method to carry out the effectiveness of advertising on a product . The data collected by applying this method is usually correct and reliable as it has been collected personally and it is also correct. The scope of this method is very wide and a number of interviews can be increased or decreased however this method is expensive and time consuming and the information collected by this method tends to be purposeful only if the interviewer is very trained and gathers information without bias. Marketers and researchers have to establish first their goals to the actual survey and the kind of information they require .This personal survey or field is suitable for collection of information from the patients in the hospital , determining the effectiveness of product advertisement  ,and determines whether there is a decision to make when pursuing a career in law enforcement and gender it’s also determining the professional of IT  career perception since the researchers get to the ground to gather all the necessary information they require one on one with the respondent thus it’s a recommendable method of survey administration.

The list of Questions to be asked on a Questionnaire in 
1.0 determining the effectiveness of advertising a product 
The structured questions are the best to use in quantitative research questions since it collects specific type of information, the following is a list of questions developed to be used on the questionnaire 
1.Considering your complete experience with our company how likely would you be to recommend us to a friend 
a) yes 
b) no
2.please rate our products or services 
a) 1-Good 
b) 2-Bad
3.how well did our products meet your expectations 
a) satisfied 
b) not satisfied
4.how was your experience in the following areas of our customer service 
a) pre-purchase support 
b) post –purchase support 
5.how often do you use our product or service 
a) oftenly
[bookmark: _GoBack]b) rarely
6.please add any further comments or suggestions for us 

2.0 determining the level of satisfaction of patients who are admitted to a hospital during the past six months 
1.how convenient is our faculty location for you?
 a) convenient 
 b)  neutral 
c) inconvenient 
2. on average how often do you visit the hospital in a given year?
  a) 1-2 visits 
 b) less than one
3.is this the healthcare you visit when you have a problem? 
a) no
b) yes 
4.how long did you wait to see the doctor?
a) 0-30 minutes 
b) more than an hour 
c) more than two hours 
d) more than 6 hours 
5.are you covered under a health insurance plan?
a) yes 
b) no 
6.how easy was it to get a follow up appointment?
a) easy 
b) neutral 
c) difficult 

3.0 in determining if there is a relationship between decision to pursue a career enforcement and gender
1. what is your gender?
a) male
b) female 
2. are you a transgender?
a) yes 
b) no 
c) other 
3.are the recruitment requirements favourable for both gender?
a) yes
b) no
4. are ladies discriminated when it comes to recruitment?
a) yes
b) no
5.are the government measures to curb gender discrimination effective?
a) yes
b) no

4.0 to determine IT professional perceptions of the best preparation for an IT career
1.will there be a strong demand for the career in future?
a) maybe 
b) yes 
c) no 
2. will the job pay enough?
a) yes
b) no
3.will there be local jobs in that field?
a) yes 
b) no
4. will you find satisfaction in this career?
a) yes 
b) no

The method of survey administration in an hospital to determine the patient’s satisfaction
Patient satisfaction survey
It’s a set of questions used to collect feedback from patients to measure their satisfaction with the quality and care of the healthcare service providers, it helps adjudge basic metrics across patient care that aid medical instructions in understanding the level of care provided and pitfalls in service .it is measured on six underlying metrics 
1.quality of medical care –the survey helps to determine and measure the quality of healthcare that is provided by a facility and whether it’s up to the standards that are required by the people and the government 
2.interpersonal skills displayed by medical professionals –this helps to determine whether the professional in the facility are well qualified and up to their task thus reducing more risks to the patients 
3.transparency and communication between care providers and patient –ensures that there is good communication between the medical staffs and the patients 
4. financial aspects of care
5.access to doctors and other medical professional 
6.accessibility of care 
This survey can be completed via phones physical copies of the survey website and computers in waiting rooms. There are two types of patient’s satisfaction survey that’s primary trauma survey where the initial assessment and the management of a trauma patient that enters a medical facility are conducted. The second type is secondary trauma survey an in-depth survey template that is carried out to identify the presence of other significant but not immediately life threatening or other injuries that were missed in the primary trauma survey. Both these surveys templates collect data about a patient satisfaction with how their trauma was dealt with at a hospital. This sample survey should be customized according to the details required by the authorities. Any patient satisfaction survey questionnaire should necessarily cover a few important questions for effective feedback collection.
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